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M.B. Maletskaya  

IMPROVING THE QUALITY OF TRANSPORT SERVICES 

FOR INTERNATIONAL CARRIAGE OF GOODS 

IN THE SPACE OF EURASIAN INTEGRATION 

The article considers the quality of transport services; problems of integration 

in the Eurasian Economic Union; international cargo transportation; influence of the 

transport company on the quality of the services provided; problems arising in the ac-

tivities of the company providing transport services; the opportunities of Eastern Si-

beria in the EAEC. It is proposed to improve the quality of transport services to cus-

tomers through the introduction of segmentation and the allocation of a package of 

services necessary for each consumer. Expansion of the range of provided services 

will contribute to improving the quality of transport services in general and in inter-

national transport in particular. The development of multimodal transport and logis-

tics centers, the increase in the share of logistics providers of PL grades 3 and 4 and 

the renewal of the fleet of mobile vehicles, the improvement of safety, ecological 

compatibility of transport will lead to the further development of Eurasian economic 

integration. 

Keywords: quality of transport services, Eurasian integration, international 

transport, quality parameters of transport services. 
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№    

1   10,00 8,28 

2    9,50 5,92 

3  ,   «  » 9,35 1,92 

4   9,35 6,35 

5      « » 
(  ) 

8,70 3,20 

6   8,50 8,00 

7   8,50 7,78 

8   8,20 8,42 

9     8,14 7,71 

10    8,07 3,85 

11     7,85 6,14 

12    « » 5,28 6,64 

13    3,78 3,21 

14   3,71 8,50 
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